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  AMG Systems Expands Technical Support Team 
New offices in Oman and India increases in-depth support requirements   

 
 

July 31 2008: AMG Systems Ltd. announces that Roy Cummings has joined the Technical Support Team in 
Biggleswade. Roy Cummings has an electrical and electronics engineering background and joins AMG Systems 
from a position in Tyco Fire and Integrated Solutions, one of the UK’s largest systems integrators, where he held 
the position as Principal Engineer. Prior to this, Roy has gained extensive experience working for major industry 
names such as Teleste - where he was responsible for sales and technical support to clients throughout the 
EMEA region, and Coe - where he held the position of Technical Support Executive. Roy has also spent a 
number of years working in the telecommunications industry – from design of exchanges and network 
infrastructure through project engineering to research and development.   

 
Founder and MD of AMG Systems Alan Hayes says, “AMG has experienced significant market growth over the 
past couple of years. With our new offices in Oman and India we appreciate that the technical support team must 
grow accordingly. I am absolutely delighted we have employed Roy and I am convinced that his in-depth 
knowledge of the CCTV market and in particular his insight into integrated solutions will benefit all our 
customers”.   

 
Roy Cummings comments, “AMG offers a unique service to its clients. The direct access to free technical 
support shows the dedication the company puts into each and every project they work with. I have known the 
company for many years and what particularly attracted me is the fact that in spite of having grown to be one of 
the leading companies in its field globally, AMG retains its friendly small company feel, and enjoys an excellent 
reputation and image. Further, AMG’s products are cutting edge, and highly acclaimed. Outside of that, the 
company has always enjoyed a reputation for delivering products of very high quality, something I have 
experienced first hand when I worked with systems integration. I am therefore very much looking forward to 
supporting AMG’s clients around the globe”.  

 

 
 

About AMG Systems 

AMG Systems Ltd is a world leading provider of video and communication transmission solutions designed for 
CCTV surveillance operations in the transportation and security sectors. AMG is a global supplier which 
differentiates itself significantly from other manufacturers by offering benefits such as drop and insert technology, 
and dual optical redundancy and manageability within an uncompressed transmission system. As a result AMG 
solutions have been successfully implemented in many high profile projects throughout the world. Projects 
include supplying the transmission system for the UK’s NRTS project, using the innovative Guardian-Lite™ 3700 
system. AMG also provided the transmission system for the security and surveillance of the Museum of Islamic 
Art in Doha, Qatar. In addition to this, AMG have completed projects for Airports, Rail, Ports, Industrial and 
commercial sites, sports and leisure facilities, Town and City centres, Military, Universities and hospitals. More 

information can be found on www.amgsystems.com    

 


